LOS ANGELES COUNTY — DEPARTMENT OF MENTAL HEALTH / REVENUE MANAGEMENT DIVISION

RMD Bulletin

Reminder!! E-Payments of
All Federal Benefits Coming Soon!!

The deadline is quickly approaching for all federal benefits and non-tax payments to
be paid electronically! Starting March 1, 2013 anyone applying for Social Security,
Veterans’ Affairs (VA), or other federal benefits will receive their payments
electronically starting with their first payment. Anyone currently receiving federal
benefit checks must switch to an electronic payment option by March 1, 2013.

This new requirement will ensure that senior citizens, people with disabilities,
veterans, and others will receive their money in a faster, safer, and more reliable way
than paper checks.

People already receiving benefit payments electronically do not need to take

any action. They will continue to receive their payment as usual on the payment
day.

What happens if my client doesn’t switch before the deadline?

Those who do not choose an electronic payment option at the time they apply for
federal benefits or those who do not switch by the deadline will receive their benefit
payments via the Direct Express® card, so they will not experience any interruption in
payment.

We’re here to help you...

If you have any questions or require further information, contact RMD at
(213) 480-3444 or RevenueManagement@dmh.lacounty.gov.
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